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INTRODUCING 
TALENT VISTA LIMITED

A business is only as strong as its people.

At Talent Vista Limited, we believe that responsive, customised,
need-based training makes the difference between a good
workforce and a great one.

Studies prove that ongoing professional development is the
single most important factor in recruiting and retaining quality
employees. 

Talent Vista Limited deliver a wide range of training, from
helping managers take on greater responsibilities to helping key
leaders within your company set realistic and measurable goals,
give timely and constructive feedback, communicate effectively,
facilitate meetings, coach employees, and manage the
performance of their teams.
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With more than 25 years experience of delivering Customer
Service, Sales, and Leadership and Management training,
specialising in the travel and retail sectors, Talent Vista Limited
are dedicated to providing effective solutions to tackle the
ever-evolving challenge around skills shortages and
continuous professional development.

Our versatile delivery model encompasses face-to-face, online,
and eLearning formats, ensuring a tailored, high-quality
learning experience that caters to the unique needs of both
organisations and learners.

We start with a thorough assessment of your specific training
requirements, guided by our curriculum and instructional
design experts, we create programmes that precisely meet
your needs. 

Our innovative Learning Management System (LMS) monitors
employee progress collaboratively, ensuring an optimal
learning journey.

Empower your team with skills, knowledge, and tools tailored
to your organisation and reap the rewards of improved
motivation, increased commitment, and an elevated service
standard for your valued customers.

Welcome to a transformative learning journey with
Talent Vista Limited!

ABOUT US



OUR MISSION

To grow your Business through growing
your People.

OUR VALUES

Integrity:  We are honest, trustworthy and
open.

Can do:  We are positive, inclusive,
proactive and flexible.

Always Improving:  We are forward
thinking, we are trailblazers and we take
ownership.

Passionate :  Committed in heart and mind.

Quality:  What we do, we do well.



SERVICES OFFERED

Elite Travel Training Academy, designed
for individuals seeking to embark on a
career in travel. It provides enthusiastic
and passionate graduates who are well-
equipped with the essential skills and
knowledge that you need in your travel
business.

Off-the-Shelf and Bespoke eLearning to
transform the learning culture across
your organisation

Leadership and Management Skills
Customer Service and Sales Skills
Communications Skills
Employability and Professional Skills
Personal Development and Health &
Wellbeing Skills
Practical Business Skills

Training can be delivered in house,
remote via teams or via eLearning



The Talent Vista Elite Travel Training Academy is a unique
initiative that offers a 2-week training programme for
individuals who want to pursue a career in the travel industry. 

Our academy graduates are not just passionate about travel,
but also equipped with the skills and knowledge that you need
in your business.

Our training programme covers key topics such as:

Introduction to travel and tourism industry
Sales techniques, customer service, and communication
skills
Travel and tourism legislation and regulation
Job roles available in the travel industry
Employability skills such as CV writing and interview skills
Product knowledge modules delving into specialist areas
such as cruise, ski, hotels, airlines and ancillary services
such as car hire, attraction tickets, insurance and more.

Don’t miss the opportunity to hire the best talent for your
travel business with Talent Vista Elite Travel Training Academy,
the ultimate source for exceptional travel industry
professionals. 

ELITE TRAVEL TRAINING ACADEMY



BESPOKE eLEARNING

Unlocking Learning Excellence with eLearning Solutions from
Talent Vista.

Understanding Your Needs: We collaborate with you to
create tailored eLearning content focused on people and
delivering impact.
Varied Learning Topics: From induction to compliance,
leadership and management or customer service, business
or sector specific, we’ll ensure your eLearning improves
your employee’s knowledge and performance.
In-Person to Digital: Whether replacing or blending with
classroom training, we transform courses into engaging
digital experiences.
Accessible Learning Anywhere, Anytime: Our content works
seamlessly on all devices, ensuring flexibility for your
learners.
Simplified Learning with Simulation and Animation: We
simplify complex topics using animations and simulations
for clear learning messages.
Enjoyable Learning with Gamification: Learning becomes
enjoyable and memorable with added game elements.
Assessing Understanding: We create assessments and
quizzes to evaluate learner knowledge.



CONTACT US

If you are interested in finding out more
about our services, please contact us today. 

We would love to hear from you and
discuss how we can work together to
achieve your goals.

You can reach us by:

Visiting our website:
www.talentvista.co.uk

Sending us an email:
enquiries@talentvista.co.uk

Following us on social media:
@talentvistalimited

https://www.linkedin.com/company/talentvistalimited
https://www.facebook.com/TalentVistaLimited
https://twitter.com/TalentVistaLtd

